
Your Quick Guide to  
Water Care Solutions

Your Partner in Water Management
Specialising in providing high-quality water 
treatment chemicals designed for safe, 
effective, and compliant water management. 
From local councils and water treatment 
facilities to commercial pools and spas, we’re 
proud to support a wide range of industries 
with reliable, Australian-made solutions.

Our Watercare range includes flocculants, 
acid-based products, sanitisers, and balancers, 
all formulated to maintain clean, clear, and 
safe water across various systems. Whether 
you’re managing large-scale municipal water 
treatment, industrial recycling systems, or 
leisure facilities, our products help ensure 
optimal performance and water quality.

We also offer a complete range of pool and spa 
chemicals to keep recreational water sparkling 
and hygienic, supported by our expert 
knowledge and tailored advice.

Partner with Nowchem for smarter, safer water 
care — backed by local support, custom dosing 
solutions, and decades of industry experience.

Acid Products

Sulphuric Acid
Primarily used as pH balancing agents and also for CIP 
and membrane cleaning in the water treatment process.

Phosphoric Acid 85%
Can be used as a cleaner, and a reagent, for rust 
conversion and is good at converting Iron Oxide into
Ferric Phosphate.

Hydrochloric Acid
Used widely in water treatment as an effective 
neutralization agent for alkaline (high pH) effluent and 
water bodies such as swimming pools.

Acetic Acid
An organic compound commonly used in the Waste Water 
Treatment Process and is utilised in some treatment plants 
for Biological Nutrient Removal.

Citric Acid
Commonly used in the water treatment industry as a 
membrane cleaner. It is a very mild acid that passivates 
steel very slowly and lightly descales particles on various 
surfaces.



Sodium Carbonate Dense Soda Ash
A common alkali powder that can be blended quite easily 
into a solution. Ideal for ph correction and increasing 
alkalinity.

Liquid Pool Chlorine
Liquid pool chlorine is used for swimming pools and water 
treatment applications. Contains 12.5% Sodium
Hypochlorite.

Sodium Hypochlorite
Used extensively in domestic and commercial cleaning 
products and in water treatment applications.

Caustic Soda Granular
Used for various applications including 
cleaning, pH adjustment, unblocking drains and 
a wide variety of water treatment applications.

Sodium Bicarbonate
A common powder that is mostly added to large
volumes of water for minor pH adjustment 
(increase) with ease.

Magnesium Hydroxide
Used in treating industrial metal-laden acidic
waste water.

Sodium Hydroxide - Liquid Caustic Soda
A reagent for a large number of applications. Used in a 
broad range of industries including food and beverages 
manufacturing, pharmaceuticals, mining and water 
treatment.

Sanitisers & Balancers
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Flocculants

Aluminium Sulphate
A liquid flocculant commonly used for the treatment
of municipal water and wastewater systems.

Poly Aluminium Chloride
Poly Aluminium Chloride is a coagulant of 83% basicity. 
It is safe for use in all waters and works well through a 
variety of temperatures and pH levels.

Pool & Spa

Calcium Hypochlorite
Granular Pool Chlorine provides easy powder-based
chlorination for swimming pools.

Algicide
Great for the prevention and removal of algae-based 
growths in swimming pools. Ideal for winterising your 
swimming pool to prevent algae and mould spots.

Calcium Chloride
Calcium chloride is an ionic compound of calcium and 
chlorine. It is highly soluble in water and it is used for
increasing alkalinity in pools.

Spa Bromine Sanitiser Tablets
A stable sanitiser in warm conditions. Ideal for spa water 
greater than 26°C.

Spa Bath Cleaner
An alkaline low foaming concentrated sanitising formula 
designed to clean and sanitise interior spa baths. Designed 
for internal spas or external, when changing water.

Isocyanuric Acid - Stabiliser
Also referred to as sunblock or stabiliser for outdoor
swimming pools, forms a weak bond with free chlorine in 
the pool water, protecting it from the sun’s ultraviolet rays 
to reduce chlorine loss.

Chlorine Tablets
Provide a consistent dose of chlorine and are ideal in many 
applications as this limits the amount of dosing required.

Sodium Bisulphate (Dry Acid)
A granular powder that is highly effective at lowering 
alkalinity levels and reducing ph levels in swimming pools.

Swimming Pool Salt
Available for those pools which run salt water chlorination 
systems where electrolysis generates chlorine from salt.

Scan to explore the water 
care range or contact  
sales@nowchem.com.au  
to find out more.


